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See

See Misuse of Internet Protocol (IP) Captioned Telephone Service Telecommunications Relay Services and 
Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities

2018 Order, 2018 Declaratory Ruling, 2018 Further Notice, or 2018 Notice of 
Inquiry infra 

See
Misuse of Internet 

Protocol (IP) Captioned Telephone Service Telecommunications Relay Services and Speech-to-Speech Services for 
Individuals with Hearing and Speech Disabilities

IP CTS Contribution Base Order
See
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2018 Order

2018 Further Notice

2018 Order

Id.

Id.

Id.

Id.

Id. see also Structure and Practices of the Video Relay Service Program
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech 
Disabilities

2017 VRS Compensation Order
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech 

Disabilities  Structure and Practices of the Video Relay Service Program
2019 TRS Rate Order

See Telecommunications Relay Services, 
and the Americans with Disabilities Act of 1990

1993 TRS Order

Telecommunications Relay Services and 
Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities

2007 TRS Rate Methodology 
Order

2018 Order

2018 Further Notice
2018 Further Notice 2018 

Further Notice See
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sua sponte

2018 Order 2018 Further Notice

2018 Further Notice

ex parte

See

Id. Consumer and Governmental Affairs Bureau Seeks 
Comment on Sprint Petitions Regarding the Report and Order and Declaratory Ruling on Internet Protocol 
Captioned Telephone Service

 See 

See Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech 
Disabilities  Structure and Practices of the Video Relay Service Program

IP CTS Compensation Extension Order

2018 Declaratory Ruling

Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech 
Disabilities
MachineGenius Certification Order Telecommunications Relay Services and Speech-to-Speech Services for 
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2018 Notice of Inquiry 2018 Order, 
Declaratory Ruling, and Further Notice

2018 
Notice of Inquiry

 2018 Notice of Inquiry

2018 Order

Individuals with Hearing and Speech Disabilities
Clarity Certification Order

2018 Further Notice

2018 Notice of Inquiry 2018 Notice of Inquiry
2018 

Notice of Inquiry See 

2018 Notice of Inquiry

See 2018 Order see also 2018 Further Notice

See 2018 Order
infra

See
see also id
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First

2018 Further Notice

See

See IP CTS Contribution Base Order
see also Sorenson Communications v. FCC

Sorenson 2018

id.

10871



Second

Third

2018 Order see also 2017 VRS Compensation Order
1993 TRS Order,

see

Ex Parte

See
2018 Order

See e.g.  Sorenson Communications v. FCC (Sorenson 2011

id

Sorenson Communications v. FCC
Sorenson 2014

See infra 
See

See 2018 Order

See 2018 Declaratory Ruling,

See id MachineGenius 
Certification Order

Clarity Certification Order
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Allowable cost categories.

See

See Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech 
Disabilities

2004 TRS Order 2007 TRS Rate Methodology Order

2004 TRS Order Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities

2006 
Declaratory Ruling Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 
Hearing and Speech Disabilities

2007 TRS Rate Methodology Order see also 
Structure and Practices of the Video Relay Service Program  Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities

2013 
VRS Reform Order 2017 VRS Compensation Order

  See Sorenson Sorenson
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Marketing Expenses

See 2007 TRS Rate Methodology Order
Telecommunications Relay Services and Speech-to-Speech Services 

for Individuals for Hearing and Speech Disabilities
2006 TRS FNPRM

2018 Order

2018 Order

See

disallowed 

See

See

See 2006 TRS FNPRM
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Outreach Expenses

Subcontractor Expenses 2018 
Further Notice 

2018 Order

See

2013 VRS Reform Order, 
2013 VRS Reform Order

See 2019 TRS Rate Order

See

see also

See 2018 Further Notice
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 2018 Further Notice

not

R&D Costs and Licensing Fees

See 2018 Order
Cf

2018 Order 1

Id

2018 Further Notice

Id.

See

See

IP CTS Modernization and Reform; IP CTS Improvements and Program Management

See, e.g.
Ex Parte
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value

costs cost
value

See 2018 Further Notice
  2017 VRS Compensation Order

2013 VRS Reform Order 2004 TRS Order
Cf

2017 VRS Compensation Order  2018 Order

See 2018 Further Notice

Telecommunications Relay Services and Speech-to-Speech 
Services for Individuals with Hearing and Speech Disabilities Internet-based Captioned Telephone Service

2007 IP CTS Declaratory Ruling

See

id. 

See
Ex Parte 

cost value
See American Telephone & Telegraph Co. and the Associated Bell System Companies, Charges for 

Interstate and Foreign Communication Service  American Telephone & Telegraph Co. Charges, Practices, 
Classifications, and Regulations for and in Connection with Teletypewriter Exchange Service
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by 
CaptionCall itself

for the use of its own 
technology—

American Telephone and 
Telegraph Co. and the Associated Bell System Companies Charges for Interstate Telephone Service AT&T 
Transmittal Nos. 10989, 11027,

American Telephone & Telegraph Co., Charges for Interstate Telephone Service, AT&T Transmittal No. 
12241

Id.

Id.
Id

See

Id
1993 TRS Order

id

 might adopt at some future date

Misuse of Internet Protocol (IP) 
Captioned Telephone Service; Telecommunications Relay Services and Speech-to-Speech Services for Individuals 
with Hearing and Speech Disabilities

2013 IP CTS FNPRM

2018 Order
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2017 VRS 
Compensation Order

Id

See id

future 

Id

See infra prospective

See
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Operating Margin

2017 VRS Compensation Order

Cf.
Ex

Parte

2017 VRS Compensation Order 2019 TRS Rate Order

See

See  e.g.

See 2018 Further Notice
2017 VRS Compensation Order

see also

2017 VRS Compensation Order

2017 VRS Compensation Order

See id.

See id. 

id.
See

see also  e.g.
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2019 TRS Rate Order

Id

See
2018 Order

See, e.g.,
Ex Parte

See
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Averaging of Historical and Projected Costs

projected

actual

Calculation of a Cost-Based Rate.

COVID-19 Costs

2018 Order  2018 Further Notice

See

See id

See IP CTS Compensation Extension Order

Id
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lower

any

Compensation period

See see also 

But see

Ex Parte
Ex Parte

Ex Parte

Ex Parte

in order to assess likely provider cost changes IP
CTS Compensation Extension Order

See

See
see also Ex Parte

Ex Parte Ex Parte

Ex Parte
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Glide Path

See 2017 VRS Compensation Order

2018 Declaratory Ruling
2018 Declaratory Ruling,

See

see, e.g

Ex Parte

See

2018 Order

 See, e.g., 

See 2018 Order

See

2018 Order
2018 Further Notice
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See

See

See

2018 Further Notice

Sorenson 2018

See Sorenson 2011

Qwest Corp. v. FCC Sw. Bell 
Tel. Co. v. FCC

See

See

See IP CTS Compensation Extension Order
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Price cap approach.

Exogenous costs

Effective Date

See 2018 Further Notice

See e.g., ;
Ex Parte 

Ex Parte

See 2018 Further Notice
See 2017 VRS Compensation 

Order

See

2017 VRS Compensation Order

See
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ASR only IP CTS compensation

2018 Further Notice

See IP CTS Compensation Extension Order

2018 Further Notice

IP CTS Compensation Extension Order

See 2018 Further Notice

MachineGenius Certification Order
Clarity Certification Order

MachineGenius Certification Order Clarity Certification Order
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Tiered and emergent provider rate structures.  

See

id

See Ex Parte

See

See 2018 Further Notice tiered

2017 VRS Compensation Order

Id
emergent

Id

See

Reforming the 
FCC’s Internet Protocol Captioned Telephone Service Program

2018 Further Notice
see also 2017 VRS 

Compensation Order
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First

Second

Third

Fourth

Reverse auction

2018 Further Notice
 2017 VRS Compensation Order

2018 Further Notice

See
Ex Parte

 Compare 2017 VRS Compensation Order
with

See 

See ee also 

Ex Parte

2018 Order

But see Ex Parte

See 2018 Declaratory Ruling MachineGenius 
Certification Order Clarity Certification Order

See
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Proposals to maintain a higher rate.  

See 2018 Further Notice

See

2017 VRS Compensation Order cf. Ex 
Parte,

See

Ex Parte
But see 

See

Ex Parte
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See see also supra

See see also
Ex Parte

Ex Parte

See

Ex Parte Ex Parte
CA-assisted IP CTS

one

2018 
Declaratory Ruling

See
MachineGenius Certification Order Clarity Certification Order

See
Id see also

See supra
2018 Order

See
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IP CTS provider cost transparency

See Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 
Hearing and Speech Disabilities

Speech-to-Speech Services for Individuals with 
Hearing and Speech Disabilities

See Misuse of Internet Protocol (IP) Captioned Telephone Service  Telecommunications 
Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities

Id

see supra

See
2007 TRS Rate Methodology Order

Id

See

Northeast
Cellular Tel. Co. v. FCC see also WAIT Radio v. FCC

cert. denied

Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech 
Disabilities; Structure and Practices of the Video Relay Service Program, 

August 26 TRS Waiver Order

See Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech 
Disabilities  Structure and Practices of Video Relay Service Program
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March 16 TRS Waiver Order

Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech 
Disabilities  Structure and Practices of Video Relay Service Program

April 3 TRS Waiver Order Telecommunications Relay Services and 
Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities Structure and Practices of the 
Video Relay Service Program

May 14 TRS Waiver Order Telecommunications Relay 
Services and Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities  Structure and 
Practices of Video Relay Service Program

June 22 TRS Waiver Order August 26 TRS Waiver 
Order

See March 16 TRS Waiver Order April 3 TRS Waiver Order
May 14 TRS Waiver Order, 

May 14 TRS Waiver Order

August 26 TRS Waiver Order

Id

See, e.g.

See, e.g.

Ex Parte
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2013 IP CTS FNPRM

2018 Order

higher

Id

Id

See 2018 Order

Id

 2013 IP CTS FNPRM

2018 Order

see also

Id

2018 Order

Id

2018 Order
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2018 Notice of Inquiry

2018 Notice of Inquiry

See id

2018 Order

See
except that such 

proceedings do not result in the adoption of rules

see also

2018 Order

Id

Id
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2018 Notice of Inquiry

See MachineGenius Certification Order Clarity Certification Order see also

2018 Notice of Inquiry 2018 Notice of Inquiry
See Structure and 

Practices of the Video Relay Service Program
2017 VRS Notice of 

Inquiry

See

2018 Declaratory Ruling

See 2018 Declaratory Ruling MachineGenius Certification Order
Clarity Certification Order; 
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See

See

functionally equivalent

see also Telecommunications Services for Individuals with Hearing and Speech 
Disabilities, and the Americans with Disabilities Act of 1990, 

2018 Order, 

2018 Notice of Inquiry

See
Ex Parte

See id
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2018 Notice of Inquiry

Caption Delay. 

See id see also, e.g., 2013 VRS Reform Order

Access to Telecommunication Equipment and Services by Persons with Disabilities  Amendment of 
the Commission’s Rules Governing Hearing Aid-Compatible Mobile Handsets  Comment Sought on 2010 Review of 
Hearing Aid Compatibility Regulations

2018 Notice of Inquiry

2018 Notice of Inquiry

See
see also 

2018 Notice of Inquiry

Telecommunications Relay Services, and Speech-to-Speech Services for Individuals with Hearing and Speech 
Disabilities, 2003 CTS 
Declaratory Ruling

2007 IP CTS Declaratory Ruling

Id see also 2018 Notice of Inquiry
See
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how much

initial

dis

2007 IP CTS Declaratory Ruling

Cf see also

See 2018 Notice of Inquiry

See

See MachineGenius Certification Order Clarity Certification Order, 
see also

10899



Accuracy

2018 Notice of Inquiry

See 2003 CTS Declaratory Ruling 2018 Declaratory Ruling
see also MachineGenius Certification Order Clarity 

Certification Order

See

See

see also

see also
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2018 Notice of Inquiry

Cf.

See

2018 Notice of Inquiry

see also 

See 
Ex Parte)

See see also
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Speed of Answer

Other Standards 2018 Notice of Inquiry

2018 Notice of Inquiry

See
March 16 TRS Waiver Order

May 14 TRS Waiver Order
June 22 TRS Waiver Order

August 26 TRS Waiver Order

see also 

See, e,g., 

see id. 
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See

See

Compare
with 

 See 

See

See infra

10903



See
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and Speech 
Disabilities  Waivers of iTRS Mandatory Minimum Standards

See

See Ex Parte

See
FCC Updates Information Quality Guidelines in Accordance with Data Quality Act

see also 
Ex Parte

See

 id

id
see also

MachineGenius Certification Order
Clarity Certification Order
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See generally 4

Id

See Id

See
See

See

ex parte

See
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See Ex Parte

See

See
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Final Regulatory Flexibility Analysis. 

Initial Regulatory Flexibility Analysis.

Federal Register

Congressional Review Act.

Paperwork Reduction Act Analysis – Report and Order

Paperwork Reduction Act Analysis – Further Notice

Federal Register 

Comments.

See

et seq

See .

Id.

Id.
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o

o

o

o

o

People with Disabilities

Ex Parte Rules.
ex parte ex parte 

ex parte 

ex parte 

ex parte ex parte

ex parte 
ex parte 

ex parte 

et seq. 
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2018 Order
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Additional Operational Standards for Captioned Telephone Service and IP CTS.  

Caption delay

Caption accuracy

Testing methodologies and procedures for caption delay and accuracy
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2018 
Further Notice

See see

Misuse of Internet Protocol (IP) Captioned Telephone Service; Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities

2018 Further Notice

Id.

See

See id
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All Other Telecommunications

Id

Id

Id

Id
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See 1  2018 Further Notice
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See
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See see

See

See id.

See Telecommunications Relay Services and Speech-
to-Speech Services for Individuals with Speech and Hearing Disabilities,

See

10917



All Other Telecommunications

Id

Id
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Misuse of Internet Protocol (IP) Captioned Telephone Service
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing 
and Speech Disabilities Structure and Practices of the Video Relay 
Service Program

10921



Misuse of Internet Protocol (IP) Captioned Telephone Service
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing 
and Speech Disabilities Structure and Practices of the Video Relay 
Service Program

How Can the FCC Improve Provision of Telecommunications Services for the Deaf and Hearing 
Impaired, 

Improving the Efficiency of IP Captioned Telephone Service
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Misuse of Internet Protocol (IP) Captioned Telephone Service
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing 
and Speech Disabilities Structure and Practices of the Video Relay 
Service Program

10923



Misuse of Internet Protocol (IP) Captioned Telephone Service
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing 
and Speech Disabilities Structure and Practices of the Video Relay 
Service Program
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Misuse of Internet Protocol (IP) Captioned Telephone Service, 
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing 
and Speech Disabilities, Structure and Practices of the Video Relay 
Service Program

See Stanford researchers find that automated speech recognition is more likely 
to misinterpret black speakers,”
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